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     Next weekend is a great 
opportunity to don the 
leather, hop on the Harley, 
make new friends, reac-
quaint with old friends, and 
raise some funds for veter-
ans traveling on a Midwest 
Honor Flight! 
     The ride starts at 1:00 pm 
Sunday, June 25, at the 
South Dakota Military Herit-
age Alliance and ends at the 
South Dakota Veterans Cem-
etery.     
     Hope we see you there!  

Midwest honor flight honor 

ride 

NEWSLETTER 
SOUTH DAKOTA DEPARTMENT OF VETERANS AFFAIRS 

SOUTH DAKOTA DEPARTMENT OF THE MILITARY 

 

Happy Fathers Day to all our 
dads.  Especially our military 
dads who won’t be home to 
celebrate this day with their 
family. 
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American Legion holds 

104th State Convention 

     Veterans from across the state attended the 104th annual 
South Dakota American Legion and Auxiliary Convention in Oa-
coma last weekend.    
     Members in attendance conducted organizational business, 
discussed legislative issues, and elected leadership.   Reports 
were presented by the following committees:  Americanism, 
Credentials, Employment, Internal Organization, Legislative, 
National Security, Rehabilitation, Resolution, and Rules. 
     SDDVA Secretary Greg Whitlock provided a department up-

date and 
briefed the vet-
erans on the 
South Dakota Veterans Cemetery, the Michael J. Fitzmaurice 
State Veterans Home, Fallen Hero Bridge dedications, SDDVA 
legislative issues, and outreach programs.    
     Lt. Governor Larry Rhoden was one of the keynote speak-
ers and thanked the post members for all they do for our vet-
erans.   
   Courtney Steffen, Post 136 in Chester, was elected State 
Commander, Rod Smith of Chester was elected State Vice 
Commander of Districts 3-8, and Doug Harris of Rapid City 
was elected State Vice Commander for Districts 1 and 2.  

Steffen is excited for this next year and all the possibilities and 
eagerly anticipating promoting the American Legion and all that 
they do.  
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Va programs to support 

veterans who are lonely 

     Everyone experiences loneliness. For many, especially our most vulnerable, this loneliness can become 
chronic. Your age, gender, race and socioeconomic background does not matter. Even those with strong so-
cial support networks can still experience loneliness. 
     VA neurologist Dr. Indira Subramanian says a happily married couple “…can be lonely together.” That’s 
because loneliness is subjective. It is not a character 
flaw. It’s the gap between your current state of connec-
tion and your desired state. Many of our veterans feel a 
loss of connection soon after discharge or during the 
latter stages of life when many of their family and 
friends have moved or passed away. 
     Loneliness has been identified by doctors, nurses and 
social workers for decades. Many veterans do not re-
ceive regular visitors or phone calls. These veterans are 
more likely to visit emergency departments. They are 
more likely to phone crisis lines. And they are more like-
ly to develop clinical conditions such as depression, anx-
iety and suicidal ideations. Some develop substance 
abuse issues. 
     The VA has recognized the issue of loneliness and 
offers an array of programs to support veterans who 
may be struggling with it. Programs include pet therapy, 
music therapy and group therapy. In some areas, veter-
ans with caregivers can request weekly visitation by a 
trained volunteer. This has the added benefit of provid-
ing regular respite for the caregiver. 
     Since the pandemic, a new virtual social prescribing program has resonated with veterans and volunteers 
alike. It’s called Compassionate Contact Corps. This program highlights the power of genuine human connec-
tion in combating loneliness and improving mental health outcomes. 
     Compassionate Contact Corps is a non-clinical program. A trained volunteer, preferably from the commu-
nity, is matched with a veteran that has been identified by their clinician as potentially benefiting from addi-
tional social connection. 
     The volunteer phones the veteran weekly, usually for 15–60 minutes of meaningful conversation. It has 
become a signature program of American Red Cross and Soldier’s Angels, and there is significant participa-
tion from other veteran service organizations helping to combat this issue. 
     If you would like to help the VA support some of our most vulnerable veterans by volunteering for Com-
passionate Contact Corps or any of our other amazing volunteer opportunities, please go to VA’s volunteer 
webpage to learn more. 

http://www.volunteer.va.gov/
http://www.volunteer.va.gov/
https://news.va.gov/wp-content/uploads/sites/3/2023/06/Person-on-video-call_r1.jpg
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     Hot Springs in the southern Black Hills, will serve as the backdrop for the Fall River Hot Air Balloon Festival 
August 25-27. Balloon launches are scheduled for both Saturday and Sunday, about 6 a.m., from the Hot 
Springs Municipal Airport.     
     On Friday, there will be a magical show, farmers market, vendors, and a 
concert.     
     Saturday will see 30 balloons launch from the airport.    In addition, 
there will be activities throughout downtown Hot Springs, including an Art 
Walk & Chalk, a free Kid Zone and vendors in Centennial Park, walk-in bal-
loon at The Mammoth Site, Balloon Fest Volksmarch, live music, sidewalk 
sales, and special events and discounts at local businesses.  
     As the night casts its magical veil, the sky comes alive with an ethereal 
glow during the captivating "Glow around Town" event. Witness the daz-
zling luminosity of the balloons at The Mammoth Site, Centennial Park, 
Butler Park, and the Michael J. Fitzmaurice State Veterans Home.  
     Admissions to this event is free.  Balloon rides are available to purchase 
in advance.   For more information about this event visit their website at:   
https://www.fallriverballoonfest.com/. 
 
 
  

Fall river hot air balloon 

festival 

https://www.fallriverballoonfest.com/
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Nationwide patient survey 

shows  va hospitals out 

perform non VA Hospitals 

     According to Medicare’s latest nationwide survey of patients, VA hospitals outperformed non-VA hospitals 
on all 10 core patient satisfaction metrics — including overall hospital rating, communication with doctors, 
communication about medication, willingness to recommend the hospital, and more. 
     As a part of the survey, Medicare awards star ratings from one star to five stars, with “more stars repre-
senting better quality care.” Based on patient surveys between July 2021 and June 2022, 72% of VA hospitals 
received four or five stars for overall hospital rating compared to 48% of reporting non-VA hospitals. Addi-
tionally, VA hospitals received a higher percentage of four or five star ratings than non-VA hospitals for com-
munication with doctors (87% vs. 48%), communication with nurses (59% vs. 35%), responsiveness of hospital 
staff (63% vs. 34%), communication about medicines (80% vs. 38%), cleanliness of the hospital environ-
ment (69% vs. 52%), quietness of the hospital environment (49% vs. 38%), discharge information (65% vs. 
55%), care transition (76% vs. 35%), and willingness to recommend the hospital (76% vs. 52%). The results are 
drawn from Medicare’s Care Compare website. 
     These findings align with a recent systematic review of more than 40 peer-reviewed studies, which found 
that VA health care is consistently as good as — or better than — non-VA health care. 
     “At the VA, veterans are the ultimate judges of our successes or failures — so we’re very proud to be this 
highly rated in a survey of veterans,” said VA Secretary Denis McDonough. “Our goal at the VA is to deliver 
world-class care to every veteran, every time, and we will continue to invest in VA health care and the patient 
experience until we make that goal a reality.” 
     The Centers for Medicare and Medicaid Services update the Hospital Consumer Assessment of Healthcare 
Providers and Systems Star Ratings each quarter. The survey is administered to a random sample of patients 
across the country. The survey asks discharged patients 29 questions about their recent hospital stay, includ-
ing 19 core questions about critical aspects of patients’ hospital experiences. The same questions are asked 
on VA and community hospital surveys to evaluate the patient experience. More information on methodolo-
gy can be found at CMS.gov. 
     The VA also surveys veterans in order to understand and improve the veteran experience with the VA. 
The VA Trust Report for the second quarter of fiscal year 2023 shows that nearly 90% of veterans who get 
their care from VA trust the VA for their care (based on 560,000 surveys). Additionally, more than 79% of vet-
erans trust the VA overall, reflecting a 1.9% increase from the last quarter and a 24% increase since 2016. 
     Visit access to care to compare VA hospital data to other medical centers in the community. View VA’s 
trust report and other customer experience data for more details. 

https://www.hcahpsonline.org/globalassets/hcahps/summary-analyses/summary-results/april-2023-public-report-july-2021---june-2022-discharges.pdf
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/HospitalQualityInits/HospitalHCAHPS
https://www.medicare.gov/care-compare/
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/HospitalQualityInits/HospitalHCAHPS
https://department.va.gov/veterans-experience/wp-content/uploads/sites/2/2023/05/VA-FY2023-Q2-Trust-Report-V5.15.23.pdf
https://www.accesstocare.va.gov/
https://www.va.gov/Trust
https://www.va.gov/Trust
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Upcoming events  
Jun 15-18—VFW State Convention—(4-H Grounds)—Mitchell 
Jun 19—State Offices Closed 
Jun 22—SD Fallen Hero Bridge Dedication—PFC Cy Kaiser—U.S. Army Reserve Center—(115 S. Roosevelt  
     Street)—Aberdeen—1:30 pm (CT) 
Jun 24 —SD Fallen Hero Bridge Dedication—SGT Philip Iyotte—Community Events Center—(501 3rd Street)—  
     White River—10:00 am (CT) 
Jun 25—3rd Annual Midwest Honor Flight Honor Ride—Sioux Falls—(starts at the Alliance and ends at  
     South Dakota Veterans Cemetery)—2:00 pm (CT) 
Jul 1—SD Fallen Hero Bridge Dedication—CW2 Scott A. Saboe—Lake Gospel Hall—(105 Lincoln Avenue)—  
     Willow Lake—10:00 am (CT) 
Jul 1– Veterans for Veterans Poker Run—The Depot—(210 S. Main Street)—Mitchell—11:00 am (CT) 

Jul 1—SD Fallen Hero Bridge Dedication—HM2 Charles T. Langenfeld—Redlin Art Center—(1200 33rd Street NE  
     #310)—Watertown—2:00 pm (CT) 
Jul 3-4—State Offices Closed 
Jul 4—SD Fallen Hero Bridge Dedication—SSG Robb Rolfing—SD Military Heritage Alliance—(1600 W. Russell      
     Street)—Sioux Falls—2:00 pm (CT) 
Jul 7—SD Fallen Hero Bridge Dedication—SP5 Samuel J. Jorgensen—Community Center—(112 N. Main Street)—  
     Chamberlain—2:00 pm (CT) 
Jul 17—Tee it Up for the Troops—Arrowhead Country Club—Rapid City—8:00 am (MT) 
Jul 19—South Dakota Veterans Council Meeting—Rosalies—(9 8th Avenue E)—Sisseton—9:00 am (CT) 
Jul 20—Rosebud Sioux Tribe Veterans Stand Down—Sinte Gleska University—(101 Antelope Circle)— 
     Mission—10:00 am (CT) 
Jul 28-29—”Last Out” production—SD Military Heritage Alliance—(1600 W. Russell Street)—Sioux Falls 
Jul 29-30—Sioux Falls Air Show 
Jul 29—Korean War/Defense Veterans Appreciation Day—Brookings County Outdoor Adventure Center— 
     (2810 22nd Avenue S)—Brookings—9:00 am to 3:00 pm (CT) 
Aug 10-11—South Dakota Suicide Prevention Conference—Sioux Falls Convention Center 
Aug 19—SFVAHCS Show and Shine 
Aug 26—SD Fallen Hero Bridge Dedication—LTC Gordon J. Lippman—Hill City—1:30 pm (MT) 
Aug 27—SD Fallen Hero Bridge Dedication—SP5 John P. Beckers—VFW (Main Street)—Gregory—2:00 pm (CT) 
Aug 28—Barrel House Day of Giving for Midwest Honor Flight 
Aug 31—Veterans Day at the SD State Fair 
Aug 31—Sept 4—SD State Fair 
Sep 4—State Offices Closed 
Sep 5—7—SDDVA Annual Benefit School—SD Military Heritage Alliance—(1600 W. Russell Street)—Sioux Falls 
Sep 13-16—Black Hills Veterans March and Marathon 
Sep 16—SD Fallen Hero Bridge Dedication—LT Peter H. Monfore—Community Hall—(605 8th Street)—  
     Springfield—2:00 pm (CT) 
Sep 20—South Dakota Veterans Council Meeting—Rapid City 
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Oct 7—SD Fallen Hero Bridge Dedication—WO1 Roger S. Cameron– Community Building—(311 W. Main)— 
     Pierpont—1:30 pm (CT) 
Oct 7—DAV Fall Conference—DAV Headquarters—Sioux Falls 
Oct 9—State Offices Closed 
Oct 14—SD Fallen Hero Bridge Dedication—1LT Thomas M. Martin—Military Heritage Alliance—(1600 W. Russell      
     Street)—Sioux Falls—10:00 am (CT) 
Oct 21—Elvis Night/50’s Dance Midwest Honor Flight Fundraiser—SD Military Heritage Alliance—(1600 W. Russell  
     Street)—Sioux Falls 
Nov 4—Northern Hills Veterans Appreciation Fair—Sturgis Community Center—11:00 am—2:00 pm (MT) 
Nov 10—State Offices Closed 
Nov 13—Barrel House Day of Giving for SDVC Wreaths Across America 
Nov 15—South Dakota Veterans Council Meeting—Sioux Falls 
Nov 23—State Offices Closed 
Dec 16—Wreaths Across America Wreath Laying Ceremony at South Dakota Veterans Cemetery—Sioux  
     Falls—11:00 am (CT) 
Dec 25—State Offices Closed 

2024 Events 
Jan 10—South Dakota Veterans Council Meeting—Pierre 
Feb 16—18—American Legion Mid-Winter Conference—Deadwood 
Jun 20—23—American Legion State Conference—Pierre 
Dec 14—Wreaths Across America Wreath Laying Ceremony at South Dakota Veterans Cemetery—Sioux Falls— 
     11:00 am (CT) 

2025 Events 
Feb 14—16—American Legion Mid-Winter Conference—Oacoma 
Jun 19—22—American Legion State Conference—Huron 
Dec 13—Wreaths Across America Wreath Laying Ceremony at South Dakota Veterans Cemetery—Sioux Falls— 
     11:00 am (CT) 
 
 

Audry Ricketts, Public Information Officer 

South Dakota Department of the Military https://military.sd.gov/ 

South Dakota Department of Veterans Affairs https://vetaffairs.sd.gov 

Soldiers and Sailors Building  -  425 E Capitol Avenue 

Pierre, SD 57501 

Phone: 605-773-8242  

E-mail address: audry.ricketts@state.sd.us 

Upcoming events  
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